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The purpose of this study was to determine the challenges faced by NCR-based 

customs brokerage In wor1d crisis: COVID-19 . The data of this descriptive 

research were gathered with the use of an e-questlonnalre designed by the 

researchers. The respondents of this study were 20 accredited customs brokers 

representing their respective customs brokerage firm conveniently selected. The 

researchers used mixed method following the pragmatist wor1d view and 

thematic analysis to better analyze the respondents' answers. The findings 

revealed that dlfficulty In releasing of shipments, employee's difficulties In 

rendering service, disruption In external service provider, low Income that results 

to lay-offs, are the challenges the customs brokerage have encountered brought 

by the COVID-19 pandemic. 
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